
 
Orange (Moderate) Risk Phase - Requirements for Lodging and Camping  

Grand County, Utah  
May 1 to May 25 (Subject to Change)  

 
Five weeks ago Southeast Utah was not prepared to adequately address a COVID-19 outbreak. The 
Southeast Utah Health Department and hospitals located in Carbon, Emery, and Grand counties had 
no tests available; were lacking sufficient medical supplies and protective equipment for medical, 
emergency personnel, and patients; were unsure whether the transfer of critical patients outside of 
Southeast Utah for proper care was available; and, lacked sufficient epidemiological tracking capacity.  
 
Now, due to collaborative capacity building and preparation, the health department and Moab Regional 
Hospital in Grand County are confident that they have sufficient testing services, medical supplies, 
personal protective equipment, and tracking capabilities to transition to the Moderate Risk Phase with 
locally suggested lodging restrictions in place.  
 
We expect an increase in cases of COVID-19 in our area as visitors enter our community.  However, 
we believe we are prepared to care for individuals who become ill, if we are able to limit the number of 
people entering our community through lodging restrictions. 
 
It is still of utmost importance that people continue to socially distance, wash hands, and use 
face coverings in public locations.  
 
Public Lodging 
 
General - all lodging facilities shall: 

● Keep a copy of the driver’s license, or other sufficient identification of the head of household for 
each group checking in, for 30 days for the purposes of epidemiological tracking by the health 
department, if needed. All records requested will be subject to HIPAA standards;  

● Increase sanitation of common areas pursuant to recommendations of the health department; 
● Provide and require use of face coverings for employees at all times during their shift. Guests 

must wear face coverings while in indoor common areas or areas where social distancing 
cannot be maintained; 

● Enforce 6-foot social distancing guidelines in all common areas;  
● Keep all convention rooms, meeting rooms and swimming pools/hot tubs closed;  
● Serve all food in a takeout-style (grab and go) manner, with no dine-in or buffet-style dining; 

and  

 



 
● Limit the number of patrons in gym and workout facilities to 1 person per 120 square feet and 

space or close equipment so patrons maintain 10 feet of distance at all times in a gym or 
workout facility. 

 
Hotels, Motels, Bed & Breakfasts, Hostels 

● Occupancy permissible based on the table below, with a 72-Hour Rest Period, as defined 
below, prior to cleaning and between check-ins. 
 

Commercial Campgrounds, Recreational Vehicle (RV) Parks  
● Permissible occupancy for RV and tent sites is 50% capacity, meaning every other site.  
● Permissible occupancy for cabins is 30% capacity, with a 72-Hour Rest Period, as defined 

below, prior to cleaning and between check-ins of cabins. 
 
Short-term rentals (e.g. condos, nightly rentals, “AirBnB,” “VRBO,” etc.)  

● Permissible occupancy is 100% capacity, with a 72-Hour Rest Period. 
 

Non-Commercial Camping (primitive camping, dispersed camping, etc.) 
● In Grand County, non-commercial camping shall remain closed to non-residents until the 

National Parks are reopened. 
 
72-Hour Rest Period: 
All lodging facilities that provide a room or other rental (including a cabin, house, or unit) shall restrict 
access to each room or other rental from any person for a period of 72 hours after check-out of prior 
guests. Cleaning staff may enter the room or rental after 24 hours if they have received supplies and 
training specific to personal protective measures and sanitation supplies pursuant to recommendations 
of the health department. The purpose of this 72-Hour Rest Period is based on scientific studies 
indicating that the COVID-19 virus can remain stable on certain surfaces for up to three (3) days (i.e., 
72 hours). 
 

Example Timeline - Guest checks out on Sunday at noon, room/rental is left alone for the rest 
of the day. On Monday afternoon cleaning services are provided if cleaning staff is 
appropriately trained and protected. On Wednesday afternoon the room/rental is available for 
new guests to check in.  

 
Additional Guidelines - it is recommended that all lodging facilities: 

● Post and maintain signage to remind groups to stand at least 6 feet apart and avoid 
congregating in common areas;  

● Check guests in and out digitally;  

 



 
● Install a partition in areas coming into close contact with guests (e.g. registration, concierge, 

valet desks);  
● Encourage symptomatic guests to get tested, stay in their room, and wear a face covering 

anytime they have to leave the room. If the guest is experiencing mild symptoms they should 
get tested and return to their home if they can safely do so; 

● Designate one staff member with proper training and protective equipment to attend to sick 
guests;  

● Discontinue housekeeping services during guest stays to prevent transmission between rooms; 
● Include a complete change of towels, linens, pillows, and guest consumable items while all 

hard surfaces and high-touch areas are completely disinfected with an EPA-registered 
chemical disinfectant when cleaning guest rooms;  

● Launder all exposed linens and cleaning supplies separately; and 
● Provide guests with their own sanitation solutions or wipes to instill guest confidence (e.g., 

alcohol wipes for remote controls or shared surfaces). 
 

Occupancy Calculation for Hotels, Motels, Bed & Breakfasts and Hostels: 
0-20 rooms:   full occupancy permitted.  
21-50 rooms: 20 rooms plus 50% of rooms 21-50 may be occupied. 
51+ rooms:    35 rooms plus 25% of rooms in excess of 51 may be occupied. 

 
Rooms at 

Establishment 
Reservations 

Allowed  
Rooms at 

Establishment 
Reservations 

Allowed 

20 20  140 61 

30 25  150 64 

40 30  160 66 

50 35  170 69 

60 41  180 71 

70 44  190 74 

80 46  200 76 

90 49  210 79 

100 51  220 81 

110 54  230 84 

120 56  240 86 

130 59  250 89 

 

 


